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Trigger factory reset on Gira G1 via SD card

If the Gira G1 can no longer be reached by the Gira Project Assistant, the follow-
ing procedure allows the Gira G1 to be reset to its factory settings using a 
MicroSD card.

Important!

The function described below is only supported by firmware version 1.2.53 or 
later.

Resetting to factory settings deletes all the data located on the Gira G1 (including 
project data). This means that:
- the device password is reset to "device".
- the ETS project is deleted from the Gira G1.
- all of the settings made in the ETS, such as the physical address, are deleted.
- all project data and settings are deleted.
- the firmware currently installed on the Gira G1 is retained.

Reset device to factory settings

1 Format a microSD card (max. 32 GB) with the 
file system FAT32. Important: When format-
ting the microSD card, please deactivate the 
"Quick Format" function.

2 Download the ZIP file containing the file for 
the factory reset (factory_reset_condition) 
from the Gira homepage.

3 Decompress the ZIP file and copy the file 
named "factory_reset_condition" to the Mi-
croSD card.

4 Remove the Gira G1 from its holding frame.
5 Insert the microSD card into the Gira G1. The 

slot for the microSD card is located on the 
rear of the device in the bottom right corner. 
Ensure that the microSD card audibly engag-
es.

6 Put the Gira G1 back into the holding frame 
and snap the device into place.

F The program for resetting the Gira G1 will 
start when the power supply is switched on.

7 Wait until the start-up assistant for initial set-
up is displayed.

F When the start-up assistant is displayed, the 
Gira G1 has been set to factory default.

8 You can now remove the SD card and 
reconfigure the Gira G1.


